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I.  BBEJIEHUE

Tepmunbt u onpeneenns

I'enepanbhas coBokymHoCTE — COBOKYIHOCTB IOJTyYaTelie 06pa3oBaTeIbHbIX yCIyr
Beibopoynas copokymrocTs — TIOJTyHaTeNy yCIyT, MoNeXKallHe OIpocy
PenpesentatusrocTs — cootBeTCTRHE XapaKTEPUCTHK BEIOOPKH XapaKTepHCTHKAM TeHEPabHOM’
COBOKYITHOCTH B ILIEJIOM
Homy4gatenu o6pasosarenprbix yeuyr — oOydaromuecs OpraHusanmui, crapme 14 ner,
OCYIIECTBIOIMX  00pa3soBATENbHYIO AEATENBHOCTD 110 OCHOBHBIM  0011€06pa3oBaTeIbHbIM
TIporpamMmam, 00pa3oBaTENBHBIM MPOrpaMMam CPENHEro mpodeccHoHaTFHOro obpazoBanus,
OCHOBHEIM IIporpaMmam Ipo(heCCHOHANTBEHOTO 00y4eHus, JOTIOTTHUTEIHHBIM
001meo6pa3oBaTeIbHbIM IIpOrpamMMam, U X POAUTENH (3aKOHHEIE IIPEICTaBUTEIH)

JOV — nomxkonsHoe obpazoBanue;

OO - obmiee o6pazoBanue;

O/ — nononaUTEIBHOE obpa3oBanue;

IO — nononHuTeIBHOE npodeccHoHanbHOE obpa3oBanue;

OBO - Briciee o6pazoanme; ,

CIIO - cpennee npodeccronamphoe oOpa3oBanue;

HOKO — nesasucumas onenka xauectsa 00pa3oBaTenpHOit JeATEIbHOCTH;

OB3 — orpanuueHHbIE BO3MOKHOCTH 3I0POBBA.

HOpMaTHBHO-HpaBOBLle OCHOBaHHUA

Jlns BEIBIEHHS KauecTBa YCIOBUH OCYIIECTBICHUS 06PA30BATENbHON NIEATENLHOCTH B
Kpacrorsapretickom paitone Peciy6muxn Kpemv mposeena mesasmncimvas OLICHKA B OTHOIUIEHHH
76 0OpazoBaTenbHEIX YHUPCKIEHUH, BCe paGOTE! GBUTH POU3BEICHE! B COOTBETCTBHH C:

— QezxepatbHbIM 3aK0HOM 0T 29.12.2012 No 273-@3 «O6 obpazoanum B Poccuiickoii
@enepanumy;

—  @enepanbHEIM 3aK0HOM oT 05.12.2017 Ne 392-®3 «O BHeceHWH u3MEHeHHH B
OTACIBHBIC 3aKOHOJATENbHbIE AaKTHI POCCHICKOM OQeneparuu 1o Bompocam IIPOBEIEHUS
HE3aBHCUMOM OIIEHKH KAuecTBa OKA3aHMs YCIyr OpraHM3allMAMH B chepe KyabTypsl
COIHAIILHOTO 0OCITy KHBAHMUS, OXPaHEI 37I0POBBSI B 06PAa30BaHUSAY;

- IIpukazom Munucrepcrra pocsemenus Poccuiickoit ®enepanyu ot 13.03.2019
Ne 114 «O6 yteeprxnenun TIOKa3aTeNeH, XapaKTepU3yIOIUX 06IIHe KPUTEPUH OLIEHKH KauyecTBa
YCIOBHH OCYIIECTBIEHHs 06Pa30BATEIBHOMN e TEbHOCTH OpTraHU3alUsIMH, OCYIIECTBIISIOMIUMHE
00pasoBaTeNbHYI0  IeSTeNbHOCTE  IIo OCHOBHBIM  001I€00pa30BaTEILHBIM IIporpaMManm,
o0pasoBaTensHBIM  TIporpaMma CPEIHETO 1IPOdeCcCHOHATHEHOrO 00pa3oOBaHUs, OCHOBHBIM
IIporpaMmaM  Npo¢eCCHOHATILHOrO O0y4YeHHS, JONMONHUTEILHBIM 00meobpazoBaTebHBIM
IIporpaMmmamy;

—  Ilpukasom Munucrepcrsa TpyZia ¥ ConuanbHOM 3aruThl Poccuiickoii @enepanuu ot
31.05.2018 Ne 344m «O06 yTBepxaeHnn EnxuHoro mopsuka pacuera ITOKa3aTenei,
XapaKTEPU3YIOIIMX OOIIHE KPUTEPHH OLEHKH KauecTRa YCTIOBHI OKA3aHUSI yCITyT OpraHu3aIisIMU
B cbepe KyJmbTyphl, OXpaHbI 300POBBsl, 00pa30BaHUS, COMHUAIBHOTO O0CTy)XUBaHHT
eneparbHEIMU yUpeKneHusIMHI MEIMKO-COIHANBHOM SKCIEPTHIEI



—  IIpukxazom MuHHCTEpCTBA TpYda M COLMANBHOM 3amMTEI Poccriickoit ®enepanuu ot
30.10.2018 Ne 6751 «Metomyka BEISBICHHS 1 0G0OIIEHHS MHCHHUS rpaXkJiaH O KaueCTBE YCIOBH
OKa3aHUs yCIYr OpraHu3alMAMH B Ccdepe KyJIbTyphl, OXpaHbl 370pOBbS, 0Opa30BAHHS,
COLMATBLHOTO  OOCITyKMBaHMS ¥ (elepaIbHBIME  YUPEKICHUSIMH — MeIHKO-CONHAIBHON
9KCIIEPTHU3BDY,;

= IIpukasom ®enepansHOM Ciy)OBI MO HAA30PY B cepe o6pazoBaHus U HAYKH OT
29.05.2014 No 785 «O6 yTBepkneHmE TpeGoBaHHH K CTPYKType O(QHIHAIBHOrO caifta
00pa3oBaTeIbHOM OpraHU3aluy B MH(}OPMaIMOHHO-TEIEKOMMY HUKAIHOHHOH cetit « MHTepHET
1 (hOpMaTy IpeCTaBICHAs HA HEM HH(POPMALIHNY

—  Ilocranosnenmnem Ilpaurenscrsa Poccuiickoit ®enepauuu ot 10 mroms 2013 roja
Ne 582 «O mpaBmmax pasmelneHus Ha OQUIHATEHOM CaiiTe 00pa3oBaTeNbHON OpraHM3aliy B
MH(}OPMaLFOHHO-TENEKOMMY HHKALMOHHOMH ceTH «MHTepHET» M 0GHOBICHHH uHpopmanun 06
00pa30BaTeIbHOM OPraHU3aAuNY;

- ITocranosnenuem IpaBuTenscTra Poccuiickoii ®enepanuu ot 31 mag 2018 roma
Ne 638 «O6 yrteepxnenun IlpaBun c6opa u 06GoGmEHHS MHQOPMAIUKM O KayecTBE YCIIOBHil
OKa3aHMA yCIYr OpraHu3aluAMH B cepe KyJbTyphl, OXpPaHBI 3IOpOBBS, 0OPAa3OBAHHS,
COUMANLHOTO  OOCIyXHBaHUs U  (eIepalbHBIMA  yUPEKICHHAMH — MeIUKO-COMHAIbHOMN
9KCIEPTU3BIY;

—  Ilpukasom Munduna Poccun ot 07.05.2019 No 66m «O cocrase uHbOpMaIHH 0
PesynbTaTaX HE3ABMCMMOH OLEHKH Ka4eCTBAa YCJIOBHH OCYIIECTBIEHHS O06GPa30BATENbHOI
ACATEIBLHOCTH OPTaHU3alHsIMK, OCYIIECTBILOIUMU 00pa30BaTENIbHYIO IESITENBHOCTb, YCIOBHUIA
OKa3aHus yCIyr OpraHM3alUsMU KyJIBTYDPBI, COLHAIBHOIO O0CIy>XKMBAHHS, MeIUIHHCKUMU
OpPraHM3alMsAMH,  (elepalbHBIMH  YUYPEKACHHSIMH  MEIUKO-CONHATbHOMN 9KCIIEPTH3HI,
pasmelaeMol Ha OGULMAILHOM CalTe JUI pasMelleHds HHPOPMALUH O rOCYJapCTBEHHBIX H
MYHHIIUIIATBHBIX YUPEXKACHUIX B HHYOPMAIHOHHO-TEIEKOMMY HUKAIIMOHHOM CETH «WHTepHeTY,
BKITIOYasi €[MHble TPeOOBAHUS K Takod MHMOPMALMM, M MOPAIKE €e pasMEIleHHS, a TaKKe
TPeOOBAHMUS K Ka4eCTBY, yIOGCTBY M IPOCTOTE MOKMCKA yKA3aHHOMH uHpopManun»;

—  Meroauyeckumu  peKOMeHIAUAMHU (ITpumepamu)  pacueta  mokasarernei,
XapaKTCPU3YIOIMMMK  OOIIME KPUTEPHH OLEGHKM KadecTBa YCJIOBHA  OKA3aHHS yCIIyT
OpraHusamusMu B cpepe KyJIbTypbl, OXpaHbI 300pOBbs, 0Opa3oBaHUs, COIHAIHLHOTO
00CITy)XKUBaHUS U (eIepalbHBIMU YUPEKICHUIME MeIUKO-COHAILHOMN OKCIEPTH3HI (OCHOBHAS
4acTh M IPUIIOKCHHUSA), B PENAKIHH OT 15 aBrycra 2019 r., IOArOTOBIEHHBIME MunucTepcTBOM
TpyZia ¥ conManbHON 3aruTel PO B nesax peanusanun OelepansHOro 3aKoHa oT 5 nexabps 2017
r. Ne 392-®3 «O BHeCCHHH H3MEHEHHH B OTHEJBHBIE 3aKOHONATCIIBHBIE AKTEI Poccuiickoit
Qezepanyy MO BOPOCAM COBEPINEHCTBOBAHHS IIPOBENEHHS HE3aBHCHMOLN OLIEHKH KaydecTBa
YCJIOBHH OKa3aHUs YCIyT OPraHU3alMsIMU B cpepe KyNbTYpBI, OXPaHbI 3JI0pOBbsI, 00pa3oBaHMus,
COLMANbHOTO  OOCTY)KHBaHWS M  (heIpalbHBIME  YUPEXKICHHAMH — METHKO-COUAIBHOM
3KCIEPTH3BD».

Henn u 3agaun

Henr wmecneqoBanmsi: IlomyueHne ceemenmit 06 o0pa3oBaTeNbHOl  [esTeIbHOCTH
OpraHu3alud,  OCYILIECTBISIONMAX  0OpasOBaTEbHYIO NEeATEeILHOCTh,  MPEIOCTABIICHUE
YYacTHHKaM OTHOINCHHI B cepe 0Opa3oOBaHHSA COOTBETCTBYIOIICH uHbopManuu 06 yporHe
OpraHU3al|K PabOTEI 10 PEATU3AHE 00Pa30BaTENBHEIX IPOrPAMM Ha OCHOBE obmenocTymHoH



HHOOPMAMY H  yilydiieHHe HHQOPMHUPOBAHHOCTH NoTpeduTeneit o KadecTse paboThI
00pa3oBaTebHEIX OpraHu3aIit.

3apauu ucenenoBanus:

1) momydenwe nammpIX 06 OpraHU3alliH, IIPEeNOCTaBIIIIONICH 0bpazoBarenbHyI0 YCIyTy, H
YAOBIICTBODEHHOCTH IONyYaTeNel KauecTBOM OKa3BIBAEMBIX  YCIYT 00pa3oBaTeIbHBIMU
OpraHU3aIHIMU;

2) wWHTepuperamus, omeHka u 0000IIeHe MOy YeHHBIX JAHHBIX, IIOCTPOEHHE PEHTHHIOB
00pa3oBaTeIbHBIX OpraHu3aIHil;

3) dopmupoBanue mpemnoxenuii o6 YIydIICHAN Ka4eCTBA ACATETHHOCTH 06Pa30BATETbHBIX
OpraHu3anuii.

Y IOBIETBOPEHHOCTE  KAYecTBOM YCIOBHH  OCYWIECTBNCHHS  0Gpa3OBATEIBHOMN
ACATeIbHOCTH B KpacHorsapmeiickom paiioHe B menoM, B ToM  umcre
O KpUTCPUAM W IOKasaTensM, (GHUKCHPYETCS H OMUCHIBAETCS CIIEAYIOIUMH YaCTHBIMU
TIOKa3aTeNIsIMU:

- OTKPBITOCTBIO M JOCTYNHOCTBIO HHpOpMAImu 06 OpraHu3alid pa3MELICHHOH Ha
HH(OPMAIMOHHEIX CTEHIAX B TIOMCIICHUN OpraHu3auuu (yupexIeHus), Ha ObHIIHATBEHOM cajiTe
OpraHM3aIyy (yIperKIeHHs);

- YZIOBIIETBOPEHHOCTD KOMGOPTHOCTBIO yCIIOBHH OCYIIECTBIIEHHS
00pa3oBaTenbHOM HesTenbHOCTH;

" YZOBJICTBOPEHHOCTE JOCTYIHOCTHIO OCYINECTRICHHUS 00pa3oBaTeNbHOM NeATENBHOCTH
JUIS UHBATHIOB;

" YAOBJICTBOPEHHOCTH HOOPOXKENATENBHOCTHIO, BEXKITHBOCTRIO PabOTHUKOB OpraHU3aIuu
(yupexnenus);

" YNOBIICTBOPEHHOCTb ~ Ka4eCTBOM  YCIIOBHIL OCYWIECTBICHUA  00pa3oBaTeNbHOMH
JEATETBHOCTH.
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II. OcHoBHas yacTh

O0beKTbI He3aBHCHUMOI OL€HKH H KOJIMYECTBO PE€CNIOHAEHTOB, IIPpUHHMAaBIIHX

YyacTue B He3aBHCHMOI OlIeHKe

Cornacuo METOOHYECKUM PCKOMCHIOAIHUAM 110 IIPOBEACHHIO HE3aBHCUMOH OIICHKH OIIpoCy

nomiexur 40% ot umcia noyyvarenel yciyr 3a IPENBITYITHN KaJleHapHBIA IIEPHO,
6omee 600 yesoBeK.

HO HE

B HesaBHCcHMOI omenke kauecTBa TIPHHATH y4acTre 42 opraHusanuit. B o6umel cnoxHOCTH B
UCClIenoBaHMU NPHUHANHY yuactue 8 301 yenopeka.

Tabnuua 2. O6seM BEIGOpOUHO COBOKYITHOCTH

~ Oprasmsanps . Ton | T

| ME;OY «.HHTabvaechxaﬂ 1kona HMEHH
26 B.B.Ky6paxosay 00 349
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KPUTEPUMA 1

OTKPBITOCTH H JOCTYNHOCTH HH(popManu 06 06pa3oBaTe/IbHOI OPraHU3aHH.

B tabnune 3 npencrasiensl nanHble xapaktepusyroniue Kpurepuii 1 (K1) - OTKpBITOCTE 1
JOCTYITHOCTh HHGOpPMAIIUH.

1.1 CoortserctBue nHpopmaruu o nestensHoctd OPIAHU3 AN, pa3zmernenHo# Ha
o01menoCTy THBIX HHHOPMAIIMOHHEIX pecypcax.

1.1.1.  YnmoBneTBopeHHOCTh HH(pOpManueld pa3sMelIeHHOM Ha cTeHne o0pa3oBaTelIbHO
OpraHHu3aIlUy.

1.1.2. Y71oBneTBOpeHHOCTh HHGoOpMaIMell pa3MeleHHOM Ha caifTe o0pa3oBaTeabHO
OpraHU3aIyH.

1.2 Hamnuwe H©Ha odunmansnom caiite OPIAHU3AIIMUA  uwapopMmMamum o
JMUCTAaHIIMOHHBIX criocobax oOpaTHON CBS3M M B3aUMOJEHCTBHUS C IOJIyYaTEsIMH YCIYyT M HUX
(bYHKIIMOHUPOBAHUE.

1.3.1. lons yIooBIETBOPEHHBIX HHGpOpMAIHEH pa3MemeHHol Ha cTeHae 00pa3oBaTelIbHO
OpraHHU3aIlHH.

1.3.2. Jlons ymoBIETBOPEHHBIX HH(MOpManuel pasMeIIeHHOH Ha caiiTe oOpa3oBaTelhHO
OpraHU3aIyy.

1.3 Jlons momyuaTenedl yciayr, YIOBIETBOPEHHBIX OTKPHITOCTBIO, TOJHOTOH U
IOCTymHOCTRIO ~ WHpopMaruun o gestenpHOcTH  OPIAHU3AIIUU, pasMemenHo# Ha
napopmanuoHHeIX creHnax B mnomermennd OPIAHU3AIIMW, Ha odumuamsHOM caiite

OPTAHU3AILINNA.

Tabnuna 3
Kpurepuii 1 «OTKpBITOCTh U JOCTYITHOCTH HHpOpMALTHH 00 00pa3oBaTEIbHON
OpTraHU3aIAI»

"MBOY «SIHTapHEeHcKas 1IKoja
umeHu B.B.KyGpakxopa»

Cpennuii 6ain o Kpurepuio 1 « OTKpBITOCTH U TOCTYITHOCTH HH(MDOpPMALIAH 00

o0Opa3oBaTeabHOM opranu3zanum» coctaBmi — 85,97 bana.
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KPUTEPUM 2

KomdopTHOCTD yCJIOBHIH MPeJoCTaABIEHNU A YCIyT o06pa3oBaTeJbHOI OpraHu3anMen.

B rabmame 4 TpesCTaBNCHHI JaHHBIE XapakTepusyromwe Kputepuid 2 K2) -
KOM(OPTHOCTH yCIIOBHH IIPENOCTABICHHA YCIIYT.

7.1. O6ecneuerue B8 OPTAHUBAIIMU koM(bOPTHBIX YCIIOBHIA IPEAOCTABICHAS YCIIYT.

2.3. Jlonst monmydaTenelf yCiyr, yHOBIETBOPEHHBIX KOM(OPTHOCTHIO IPETOCTABICHHI
yCIIyT OpraHu3allien.

Ta6muma 4
Kpurepuit 2 «KoMpOpTHOCTS yCIOBUM IPEIOCTABICHHS yCIYT 00pa3oBaTelIbHOM
OopraHu3alyen»

Opranusamm “ THil
2% MBOY «SIHTapHeHCKas IKOJia UMEHH 00 100 820 o1.1
B.B.Ky6pakoBa»

Cpemuuit 6amwt o Kpurepuio 2 «KoMdopTHOCTE yCJIOBHH IIPEAOCTABICHUS YCIIyT

00pa3oBaTeIbHBIMK OpPraHU3aIUsiMK» COCTABHII — 92,1 6amna.
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KPUTEPHIA 3

J{0CTYIHOCTB YCJTYT JUISl MHBATHIOB B 00pa30BaTeIbHOM 0praHu3alim.
B Tabiuiie 5 IpesCcTaBIEHbl IaHHbIE XapakTepusyrowmue Kpurepui 3 (K3) - nocTynHOCTh

yCIIyT JUIsl MHBAIHJIOB B 00pa3oBaTe/IbHON OpraHU3alliH.
3.1. O6opynoBaHue MOMEIIeHHH 00pa3oBaTeIbHOM OPraHU3allNA i IIpAJIETalONIEH K HEi
TEPPUTOPHH C YYETOM JOCTYITHOCTH JUIsI HHBAIHIOB.
32. OGecmeueHne B 0Opa3OBaTeNbHOM  OpraHH3alMM  yCIOBUH  JOCTYIHOCTH,
[IO3BOJISIONINX WHBAIKIAM ITOTy4yaTh YCIyTH HapaBHE C ApYTHMH.

3.3. Jlonst momydatesief yeiyT, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIyT UL HHBAIMIIOB.

Tabmunas
Kputepuii 3 «JlOCTYIHOCTb yCIIyT /UL MHBAIUIIOB B 00pa3oBaTEeIbHOM OpraHu3aum»

MBOY «SIHTapHeHCKas IIKoia
umenu B.B.Ky6pakosa»

Cpennuii 6ayt o Kpurepuro 3 «JIocTyTHOCTB yCIIyT UL HHBAJIMIOB B o0pazoBaTeIbHON

OpraHu3alumy COCTaBHI — 46,7 Gaia.
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KPUTEPHIA 4

Ho0poxkenaTe bHOCTD, BEKJIMBOCTh PAGOTHHKOB 00pa30BaTeIbHOI OPraHu3aUu.

B Ttabmume 6 mpencraBieHbl HaHHBIE Xapaktepusyromnue Kpurtepmit 4 (K4) -
J00pOXKeNaTeTbHOCTh, BEXIMBOCTE PAOOTHUKOB 00pa30BaTEeIbHON OpraHU3aIlHH.

4.1. Jonsa nosyyareneil yciayr, yAOBIETBOPEHHBIX NTOOPOKENIATETLHOCTHIO, BEXITMBOCTEIO
paboOTHUKOB 00pa3oBaTeNbHOM OpraHM3aliy, OOECICYNBAIOIIMX IIEPBUYHBIA KOHTAaKT U
uH(GOpPMHUpPOBaHUE NOTyYaTels YCIYTH P HEIIOCPEACTBEHHOM O0pAIlleHHH B OPTaHHU3AITHIO.

4.2. lonsa noistyuyaTeneil yciyr, yIOBICTBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKIHBOCTHIO
pabOTHHKOB 00Opa30BaTENIbHOM OpraHu3alnuu, 0OECIEYHBAIOIMINX HEIMOCPEICTBEHHOE OKa3aHHe
YCIIyTH IIpH 0OpallleHNH B OpraHU3alluIo.

4.3. lonsa moitydaTenell yciyT, yIOBIETBOPEHHBIX JOOPOXKEIATEIPHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB 0Opa30BaTENIbHOM OpraHM3allid, NPH HCIOJB30BAaHHM TUCTAHIHOHHBIX (HopM

B3aMIMOJICHCTBHS.

Tab6muma 6
Kputepwuii 4
«JIoO6porKeIaTENHHOCTD, BEXIMBOCTh pAOOTHUKOB 00PA30BATEIBLHON OpraHu3aliumy

MBOYV «SntapHeHckas

IKOJIa HMCHH

B.B.Ky6pakoBa»

Cpennuii 6amn mo Kpurepuio 4 «J[0OpokenaTeasHOCTh, BEXJIMBOCTH pabOTHHKOB

o0OpazoBaTenbHOU OpraHu3aum» cocTaBmil — 95,1 Oana.
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KPUTEPUM 5

V10BJIETBOPEHHOCTD YCJOBUSIMH OKA3aHHS YCIIYT 00pa3oBaTebHOl Opranu3anHe.

B Tabmume 7 TIpenCTaBlIeHBbl IaHHbIC XapaKTEPU3YOIIHE Kpurepuit 5 (KS5) -

YIOBIETBOPEHHOCTH yCIIOBUAMY OKa3aHHs yCIIyT.
5.1. Jlons monydateneil yciyr, KOTOPBIE TOTOBBI PEKOMCHIOBATDH 00pa3oBaTebHy O

OpPTaHM3alUio0 POACTBEHHUKAM M 3HAKOMBIM.

5.2. Jlons mojydateinedl yciuyr, yAOBJETBOPEHHBIX OPraHM3AlMOHHBIMH yCIOBUIMHU
[peIOCTaBIEHHs YCITYT.

5.3. JloJis moJTydaTeNell YCIyT, Y I0BIETBOPEHHEIX B IIEJIOM YCIOBHSAMU OKa3aHui yCiyT B
06pa3oBaTeIbHON OpraHu3aniH.

Tabmuna 7
Kpureputit 5
«Y TOBIETBOPEHHOCTh YCIOBHAMH OKa3aHUs yCIyT 00 a30BaTeJIbHOM OpraHu3alMen

51 | 52 3

MBOYVY «SHTapHEeHCKas MIKoia
umenu B.B.Ky6pakoBa»
Cpennuit 6amt o Kputeputo 5 «Y IOBICTBOPEHHOCTD YCIOBUAMHU OKa3aHus yeiIyT

00 80,9 89 88 86

006pa30BaTeNbHOM OpraHu3aueil.» COCTaBUII — 94,1 6anna.
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Ta6auma 10. Peiitnar Q0O

MBOY «SIHTapHeHckas
IIKOJIa UMEHH
B.B.Ky6paxosa»

I11. BeiBOoaBI M peKOMEHIALIHH.
B He3aBHCHMOM OIlCHKE KadecTBa YCJIOBHH OCYIIECTBIICHHS OOpa3oBaTENbHOM AEATEIbHOCTU

OpraHu3aldsIMH,  OCYIIECTBIAIOIMMH  OOpa3OBaTeNbHYI)  AEATENbHOCTh  HA  TEPPUTOPHU
Kpacuorsapaetickoro pationa Pecry6nuku Kpem B 2024 rony, npunsiim ydactue 42 opranusanuii. B
OLIEHKE y4HuThIBaoch MHeHUE 8 301 yenoBek U3 yucia moyryyaTesei yciyr.

Cpennuii 0aja nmo orpacau obpasoBaHusi Ha Tepputopun KpacHorsapaeiickoro paiiona
Pecryosiukn Kpeiv B 2024 roay cocraBui — 82,66 6anna (10Y - 84,21, 00 — 80,23, IO — 83,55).

Cpennuit 6amn mo kpurepuio «OTKPHITOCTh M JOCTYIHOCTh WH(OpPMAIMU 00 OpraHU3aIlum»
coctaBu — 85,97 Gania.

Cpennuii 6amm1 o xpurepuro « KompopTHOCTE yCIOBHiA MpeIOCTaBIEH S YCIyT» COCTaBHI — 92,1
6amna.

Cpenauii 6amn no Kputepuio «J{oCTymHOCTh YCIyT IS MHBATHIOBY» COCTaBHI — 46,7 Gaia.

Cpennuii 6ann no kputepuio «J006poxKenaTebHOCTh, BEKIHBOCTE PAGOTHUKOB OpPraHHU3aIMii
coctaBui — 95,1 Gamia.

Cpennuii 6ai1 1o KPUTEPHIO « Y TOBJIETBOPEHHOCTD YCIOBUSIMU OKA3aHUs yCIyT» COCTaBUI — 94,1

Oasa.

O0mmue pexoMeHJalHH JJIs1 BCeX THIIOB 00pa30BaTe/IbHLIX OPraHUu3aIuii.
+  HaocHoBanuu mory4eHHEIX TaHHBIX, IS IPAKTHYSCKOM pealn3alny MpeyIaraloTcs Cleayoue
PEKOMEH/TAIHH:

1) Jlnga moBBILEHHS MOKazaTeNed HHGOPMAIMOHHON OTKPBLITOCTH YUYPEKJECHHS BaXKHO
YCTPaHUThL BBIABJICHHBIE HEJOCTAaTKH, OOECIIEYUTH pasMEllleHHe W TMOAJepXaHHe Ha KadyeCTBEHHOM
YpOBHE MH(OpMaUMU O JEATENTBHOCTH OpPraHHM3allii Ha OQHIMAIBHOM caiite B cetu «MHTepHET» H
MHGPOPMAIMOHHBIX CTEHAX; 00ECHeunTs Ha OQUIMAILHOM CaliTe, JUIs YCTAHOBIEHHS )(EKTHBHOTO
B3aUMOJICHCTBHS C NOCTOSHHBIMU MM IOTCHIHMATGHBIME MOJMyYaTessMH YCIYT M HX 3aKOHHBIMH
NPEICTaBUTESIMA, CHUCTEMHYIO IOIJMEPKKY pabOTBl BKIaZoK «YacTo 3agaBaeMble BONPOCED),
«MuEpopManus 0 KoTUYeCcTBE BAKAHTHBIX MECT IS pHeMa (IIEPEeBOa).»

2) Jna moBeIIEHMS NOKa3aTelell KOM(OPTHOCTH HEOOXOAMMO YCTPAaHHTH BBIABICHHBIE
HEJIOCTATKH; MPOJOJDKATh COBEPIIEHCTBOBATh MATEPHAIbHO-TEXHHUYECKYIO 0asy OpraHM3ald IO
obecrieueHnto KOMQOPTHOCTH YCIyT, 0OpaTHB 0cobOe BHHUMAHHE HA TPOJIOJKEHHME CBOEBPEMEHHBIX
PEKOHCTPYKIHNH, KAMUTAIBHEIX K KOCMETHYECKHX PEMOHTHBIX pabOT MOMEIIEHHH OpraHu3allyiH.

3) Jlnsa moBeIIeHUs IOKa3aTelel IOCTYMHOCTH YCIyr Ajis HHBATHOB HEOOXOIHMO OLECHHTH
BO3MOXHOCTD (B T. 4. TEXHHYECKYIO), a TaK)Ke HEOOXOAMMOCTh YCTPaHEHHs BBIIBICHHBIX HEIOCTATKOB
000py IOBAHHOCTH OPTaHM3AIMH, C YYETOM HAIWYMS OIpPEIENEeHHBIX KaTeropuil moaydaTeneil yCIyT ¢
OTPaHMYEHHBIMU BO3MOXKHOCTSIMH.
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4) Jlng NOBBILEHUS YPOBHSA JNOOPOXKENATENbHOCTH, BEXIMBOCTH pPaOOTHHKOB OpraHHU3allUy
B)XHO COXPAHATH CTPYKTYpYy HOOpO’XKENaTeNbHBIX M BEXJIMBBIX B3aWMOOTHOILICHHH B OpraHU3alllH,
pacnpocTpaHaTh IpUMeEp OEpexXHOro M YyTKOTO CIyXEHHs B NpodeccHH, IOBBINATH YPOBEHBb
IICHXOJIOTHYECKOH CTpeccOyCTOMYHUBOCTH, HPaBCTBEHHOCTH M JyXOBHOCTH PaOOTHHKOB OpraHH3allHH.
OcobeHHO BaXHO OOECHEUUTh COOJIONEHHE OTHUYECKHX HOpM pabOTHHKAMH OpraHU3alH,
OCYIICCTBIAIOUIMMHE  IIE€PBUYHBIH KOHTaKT M HHOOPMHpOBaHHE TMOJyyaTeledl yciayr IpH
HETIOCPEACTBEHHOM OOpAaIllcHUH B OPraHU3allMI0 U OTBETCTBEHHHIMH 3a HEMOCPEICTBEHHOE OKa3aHHE
ycnyr. Heobxonmumo pacmupsTh CHCTEMY HMOMNCPXKKH PA3BHTHUS JTMYHOCTHOTO M MPOQECCHOHATLHOTO
IIOTCHIHAaJIa OIIBITHBIX H MOJOIBIX pa6OTHI/IKOB OpraHu3alvy, IIOCTOAHHOIO MAaTCPHAIIBHOTO H
MOPAIBHOIO CTUMYJIMPOBAHHS U KAUYECTBEHHOW UX JESTENLHOCTH, NPOSBIEHHsS pabOTHHKAME OpHMepa
3I0pOBOT0 00pa3a XKU3HH.

5) Jnd TNOBBINEHUS YPOBHS YAOBIETBOPEHHOCTH YCIOBHSMH OKa3aHHS YCIyT BaKHO
IIPOJIOJDKUTE MTOBBIIATE MPO(GECCHOHATBHBIE U INUHOCTHBIE KOMIIETEHIIMH PA0OOTHHKOB OPraHU3aIlHiH 110
YYacTHIO B yIPaBJIEHUU KaueCTBOM, IIPUHATHUIO PELICHUH 0 YIy4IIEHHIO Ka4yecTBa OKa3aHUs YCIYT, a
TAK)XX€ PpETyJsApHO IPOBOJUTH COLIMOJOTMYECKHE OIPOCHl TONydaTelded yciayr Ha OpeaMeT

YOOBJICTBOPECHHOCTH.

PeKOMeHHaHl/ll/l B pa3pese€ 06p33OBaTe.ﬂbelX opranmaunﬁ

MBOY OOecneunTs yKa3aHHBIE HENOCTAIONIHE MAaTepUabl W/HIIH YCIOBHS OKa3aHUSI
«ﬂHTapHeHCKaH YCIIyT, 8 AMEHHO:

T, AVCE - Hamnuue Ha calite opraHuzanvu WHGOPMAIMH O AUCTAHIIMOHHBIX CIIOCOOax
B.B.KyOpakosa»» | o6patnoit cBSsE #  B3aMMOJEHCTBHA C  IONydaTeNAMH YyCIyI ®  HX

GbyHKIIMOHUpOBaHHE: pa3zena "Yacto 3axaBaeMble BOIPOCH";

- O6opynoBaHKE TEPPUTOPUH, TIPHIIETAIOIIEH K 00pa30BaTeIbHON OpraHu3aliy, 1
ec IOMELICHHH C yd4eToM [IOCTYNHOCTH WHBAIUAOB: Haiuunme BBIAEIEHHBIX
CTOSIHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHMIOB;

- OGopyI0BaHKE TEPPUTOPHH, TTPUIIErAIONIeH K 06pa30BaTeNbHON OpraHU3aIii, i
€€ MOMELIEHHH ¢ y4eTOM JTOCTYITHOCTH HHBAJTHJIOB:

Hannyne amanTupoBaHHBIX TH(TOB, IOPYyYHEH, PACIIMPEHHBIX AIBEPHBIX MPOEMOB;

- O6opynoBaHue TEPPUTOPUH, TPUJIETAIONIECH K 00pa30BaTEILHOM OpraHu3aluu, 1
€€ MOMEILEHHUH ¢ yUeTOM IOCTYTIHOCTH HHBATHIOB:

Hannyne cMEHHBIX Kpece-KOJISICOK;

- ObopynoBaHHe TEPPUTOPUH, IPUIIETAIOMIEH K 00pa30BaTeIbHOW OpraHu3aIliy, 1
€€ IIOMEIICHUH C y4eTOM JOCTYITHOCTH HHBATHIOB:

Hannune cnennanbHo 000pyIOBaHHBIX CAHUTAPHO-THTHEHHYECKHX [TOMEIIEHUHN B
OpTaHU3AINH;

- OG6ecnieueHue B OpraHM3allMHM yCIOBHH JOCTYIIHOCTH, IIO3BOJISIOLIMX
UHBAIMIaM  II0Jy4aTh oOpa3oBaTeNbHBIE YCIyTH HapaBHE C JAPYTHMH:
B03MOXHOCTE NIPENOCTaBICHUS WHBAIHAAM IO CIyXy (CIyXy W 3PEHHIO) YCIyT
cypaolepeBoauuka (TUQIOCY pAONEePEBOAUNKA);
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3ameuaHus M MpeaJIOKEeHHs MoJIy4YaTesiei ycayr

MBOY
«SHTapHeHcKkas
LIKOJIa UMEHH
B.B.Ky6pakoBa»

— VYilyulleHUue MaTepuaIbHO-TEXHUYECKOH 0a3bl IIKOJIHL,
CO3[JaHME COBPEMEHHBIX IU(PPOBEIX JJA00OPATOPHUIA.
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